EFM POLICY

TITLE: REFUND OF EFM REGISTRATION FEES
AMENDED: October 2025

APPROVED: 13 November 2025

PRINCIPLES:

It is the policy of the EFM Board that fees paid are not generally refundable once a
group has commenced, with the exception being when the programme is not able to
be continued.

In exceptional circumstances where an individual cannot continue beyond the first
meeting of an EFM group, and the Administrator is notified prior to the group’s
second meeting, a partial refund (less an administrative fee of $15) may be possible.
In this instance all materials supplied by EFM must be returned to the Administrator.
Materials must be in original condition.

When a person withdraws due to ill health and then wishes to re-enrol in one of the
next two years the fee payable will be the cost of the Pathwright licence.



